How does online appointments work and how can | consult doctor using TELEPRAC?

Online appointments allow you to easily and conveniently consult with your doctor of
choice listed on TELEPRAC from the comfort of your own home or anywhere with an
internet connection. With just a few clicks, you can book an appointment and consult with
your doctor of choice through a video call, phone call, or instant messaging. This can be
a convenient option if you are unable to visit the doctor in person or if you prefer to have
a virtual consultation.

To consult with a doctor from TELEPRAC, you need to follow these steps:

1. Go to the TELEPRAC website (www.teleprac.com) and click on the "Sign Up"
button.

2. Fill out the registration form with your personal information, including your name,
email address, mobile number, and your role as patient. Be sure to verify your
email.
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In your profile settings, complete your details, including your address, blood group,
height weight, or any medical history (if applicable*). Once your profile completed
and verified by TELEPRAC Team, you will be able to book appointments.
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4. Now search for the doctor (s) you wish to consult with and view their schedule to
find a suitable time slot. Book an appointment by selecting the desired time slot
and paying the appointment fee
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5. Wait for the actual time of the appointment to arrive. You may receive a
notification or reminder about the appointment.
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6. When the actual time of the appointment arrives, your call buttons will turn green,
indicating that you can start the consultation. (In this case you can see the
countdown timer, this appointment is due in 11: 41:06 hours from the time
screenshots were taken)

7. Click the call button to start the consultation with the doctor. You will be able to
speak with the doctor through a video call, phone call, or instant messaging.

If you have any questions, you can contact the TELEPRAC support team at
support@teleprac.com or +91-6006715123.



